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Private Electric Lines 
Your responsibilities
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Who is AusNet Services?
AusNet Services owns and operates Victoria’s high voltage 
electricity transmission network, a gas distribution network in 
western Victoria and the electricity distribution network across 
eastern Victoria, which supplies electricity to 670,000 residential 
and business customers.

As our customer, we’re committed to providing you with a safe and 
reliable supply of electricity. However, as the owner of a private 
electric line, you also have responsibilities. 

Did you know?
The Electricity Safety (Installations) Regulations 2009 state that  
any Private Overhead Electric Line (POEL), located in a hazardous 
bushfire risk area, that is found to be more than 20% defective 
(either in wiring and/or poles) must be replaced underground  
at the cost of the POEL owner.

Regular checks of your lines can help avoid this additional cost.

Your private electric line responsibilities
It is your responsibility to regularly inspect your private electric 
line/s, ensuring they are well maintained and clear of trees and 
branches. This will help ensure a reliable electricity supply to your 
property and reduce the possibility of electrocution or bushfires.

Is this a legal requirement?
Electricity customers have always been responsible for their  
private electric lines. In 1984 the legislation governing this was 
changed to define the ‘point of supply’ and reinforced the need  
for private electric line owners to keep vegetation clear of their  
private electric lines. 

Be aware, if your private electric line causes injury or property  
damage you could be liable. 

You can read more about the Electricity Safety Act 1998 on the  
Energy Safe Victoria (ESV) website www.esv.vic.gov.au.

AusNet Services’ Electricity and Gas Networks
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Customer rights and AusNet Services’ 
obligations
AusNet Services may inspect your private electric line/s at any 
time. If a dangerous situation is discovered, we may disconnect 
electricity supply without any prior notice. For your safety, we 
check private poles as well as wires and deliver notices as per  
our obligations. This does not reduce your need to independently 
inspect your private poles and wires or arrange necessary repairs.

On total fire ban days and in conditions deemed highly 
dangerous, AusNet Services has the right to disconnect defective 
overhead private electric lines from the supply mains for safety 
reasons. A disconnection and reconnection fee will be charged.

The Electricity Safety (Bushfire Mitigation) Regulations 2013 
require AusNet Services to inspect private overhead electric lines 
from the point of supply at least once every 37 months within 
hazardous bushfire risk areas and no later than 61 months in 
other areas. If we find any defects, we will issue you with a 
rectification notice with which you will need to comply.

What are the types of private electric lines?
There are two types of private lines:

1. Overhead powerlines (bare and insulated); and

2. Underground powerlines.

Both types of private electric lines begin at the point of supply 
and all wires, poles and other electrical equipment running from 
this, (other than AusNet Services’ metering equipment) on your 
property is your responsibility. High voltage powerlines remain the 
responsibility of AusNet Services, even if they cross your property.

If you are unsure whether the powerlines are privately owned or 
owned by AusNet Services, call us on 1300 360 795 8am–5pm 
Monday to Friday.

To help you identify your private electric lines,  
we have included examples, but we stress,  
if you are at all unsure call the 1300  
number or visit our website at  
www.ausnetservices.com.au  
to verify your situation. To find out if your  

powerlines are private or 
owned by AusNet Services 

call 1300 360 795

Overhead lines

Where an overhead line originates from a public roadway and is 
carried onto your land by private poles, the point of supply and your 
maintenance responsibility starts with the first private pole. The 
lines and poles marked in red below identifies your responsibility.

Situation 1

AusNet Services’ 
overhead line in 
public roadway

POINT 
OF SUPPLY

AusNet Services’ aerial service cable

Private poles

Some of AusNet Services’ powerlines have a transformer fitted 
near to your property. As shown below, the point of supply starts 
where your lines are connected to AusNet Services’ pole and can 
be a single or double connection. In this situation, the connection 
boxes and circuit breakers mounted on AusNet Services’ pole and 
associated with your line(s) are your responsibility. The lines and 
poles marked in red are your responsibility.

Situation 2

Private poles

AusNet Services’ pole

HOUSE
SHED

POINT 
OF SUPPLY

POINT OF 
SUPPLY

High voltage AusNet Services’ line
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The third example, involving two houses becomes a little more 
complex. The point of supply for house 1 (and shed) is where  
the private lines are connected to AusNet Services’ pole as per 
Situation 1. If there is a second house located across a boundary 
line, which does not require a private pole, then the point of 
supply is where the wire connects to the actual house. The red 
line indicates the responsibility for house 1/shed and the yellow 
star indicates the point of supply for house 2.

Situation 3

property boundaryPOINTS OF 
SUPPLY 
HOUSE 1 
& SHED

AusNet Services’ 
pole

private line 
(underground)

AusNet 
Services

AusNet Services’
transformer

Private line
(aerial)

SHED HOUSE 2

HOUSE 1

AusNet 
Services’ 
pole

POINT 
OF 
SUPPLY

Underground lines

The example for underground supply is where the cable crosses 
your property boundary or commonly connects to your property 
at AusNet Services’ boundary service pit. In this instance, 
vegetation clearance and maintenance over and around your  
pit is your responsibility, whereas AusNet Services needs to  
service the underground supply cable.

Situation 4

POINT OF SUPPLY
(on boundary, normally at AusNet Services’ pit)

Underground cable 
from AusNet Services’ 
overhead 
line

Sometimes the point of supply is part above and part 
underground as depicted in Situation 5. In this instance your 
responsibility returns to the point of supply on the pole as well  
as the underground electricity line.

Situation 5

AusNet Services’ aerial service cable

AusNet Services’ 
overhead line in 
public roadway Private pole

POINT OF 
SUPPLY

Underground is a better choice

If your overhead powerline needs substantial reconstruction or 
repair, AusNet Services is bound, by legislation, to direct you to 
replace the line underground. This will be a safer option with the 
risk of fire and electrocution almost eliminated. Care still needs  
to be taken when digging near underground electricity cables 
(Dial Before You Dig www.1100.com.au). Apart from the aesthetic 
value to your property, underground power cables are safer, 
experience less weathering and are less impacted by vegetation, 
saving both time and money.

Call us on 1300 360 795 if you would like more information  
about underground cables.
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Planting and pruning vegetation  
around powerlines
Vegetation

To help manage plant growth around powerlines, only choose 
vegetation with suitable foliage. A tree planting guide is available 
at www.ausnetservices.com.au > Electricity > Safety & 
Preparedness or you can call us on 1300 360 795 for further 
information.

Clearance space between vegetation and electric lines

There is always a bushfire risk when plants are too close to 
powerlines so consider the following guides:

1. Low growing trees with a mature height of three metres or 
less can be planted within seven metres of a power pole;

2. Trees outside the seven metre zone should be planted at a 
height and distance where they will not fall on lines during 
storms or due to age; and

3. If in doubt, simply don’t plant any trees close to powerlines.

ADDITIONAL SPACE

CLEARANCE SPACE

Branches are permitted to exist 
directly above the clearance space 
for high voltage powerlines in low 
bushfire risk areas.

Regrowth space 
for insulated wires 
is 1 metre plus an 
allowance for regrowth 
and bare wires need 
2 metres plus an 
allowance for regrowth

Low Bushfire Risk Area (generally urban areas)

CLEARANCE SPACE is space clear of vegetation.

ADDITIONAL (REGROWTH) SPACE is the average annual  
growth ‘X’ number of years in vegetation management cycle.

ADDITIONAL SPACE

CLEARANCE SPACE

Branches are not 
permitted to exist 
directly above the 
clearance space in high 
bushfire risk areas.

Regrowth space for 
insulated wires is 
1 metre plus an 
allowance for regrowth 
and bare wires need 
2 metres plus an 
allowance for regrowth

Hazardous Bushfire Risk Area (generally rural areas)
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Engage a qualified tree clearer

Under no circumstances should you climb a powerpole or prune 
branches near powerlines, as they may be live and contact with 
live wires can kill or cause injury. The best option is to contact  
a registered electrician or a properly certified person in tree 
clearing to cut or clear vegetation away from powerlines.

This small investment will ensure everyone remains safe.

Council permits

In some areas a local council planning permit is required  
before you cut or prune a tree. If AusNet Services provides you 
with a written request about urgent pruning, you will not need  
a council planning permit before engaging a certified tree  
clearing professional.

Electrical work on private lines

When an electrician alters, repairs or maintains your private 
electric line, the entire line must comply with current AS3000 
wiring rules and Electricity Safety (Installation) Regulations 2009.

Circuit breakers

When a registered electrician carries out maintenance on your 
private electric line, a circuit breaker must be fitted, if it is not 
already fitted. A circuit breaker is simply a switch installed at the 
start of your private electric line to switch off power. It works like 
a fuse box where the breaker will automatically switch off the 
power source to avoid a dangerous situation. If this circuit breaker 
‘switches off’ you may be able to restore electricity supply without 
engaging AusNet Services but you should get an electrician to 
check the cause of the problem has been fixed.

Where a circuit breaker has been switched off to isolate power 
supply for tree pruning or maintenance, ask your registered 
electrician to confirm that the private electric line has been 
isolated and not live before starting work.

Inspecting lines and poles

Inspect your private electric line/s and poles at least once a  
year, or ask a registered electrician to do it for you. Binoculars  
or a telescope are an excellent aid to view the cable covering 
(insulation). Check your poles to ensure they aren’t rotted or  
are damaged.

View our website at www.ausnetservices.com.au > Electricity > 
Safety & Preparedness > Maintaining Private Lines for a more 
detailed ‘Table of Clearances’ and a ‘Maintenance Checklist’.

AusNet Services’ aerial service cable

Private pole

CIRCUIT BREAKER

POINT OF
SUPPLY
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Contact us

Customer enquiries 
1300 360 795 
8am–5pm Monday to Friday

Electricity faults and emergencies
13 17 99 
24 hours a day, 7 days a week

Email: csc@ausnetservices.com.au

www.ausnetservices.com.au

Connect with us

 @AusNetServices

 AusNet Services

 13 14 50 


