
Rectification Details Form – Private Aerial Line (PAL)
Once the defect/s are fixed, complete this form and return it to us by the due  
date on this form. You must use a Registered Electrical Contractor for PAL repairs 
or replacements, or a certified tree clearer to prune or remove vegetation.

Section C – Customer confirmation (property owner)

Section B – Tree clearing or pruning (if applicable)

Section A - Electrical repairs or PAL removal (if applicable)

Certified electrical safety number (if applicable)

Name of Registered Electrical Contractor

Work completion date

Contact number for tree clearer

Electrical Contractor phone number

Work completed

Completion date

Name of tree clearer

I,
confirm that the information 
provided on this form is correct.

Full name

Signature

Phone number

Email

Abolishment or removal Replacement or repairs

Replacement with 
underground cable

Other (please specify 
work completed below)

Date (dd/mm/yyyy)

/       /

/       /

/       /

Please complete and return this form by email: poeladminteam@ausnetservices.com.au

Or post (no stamp required) to: 

AusNet POEL Admin Team
Locked Bag 14051
Melbourne City Mail Centre, Melbourne VIC 8001.

If you need more time, email us at: poeladminteam@ausnetservices.com.au or call 1300 360 795

If you need to notify us about completed electrical work undertaken on your 
PAL, please complete Section A of this form. For completed vegetation clearing 
or pruning, complete Section B.

PAL Ref


	POEL Ref: 
	underground cable: 


