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Agenda

What is demand
response

What are we offering
customers

Example solutions

Locations

How to submit a
proposal and timelines

Q&A
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AusNet

We need solutions to
Obijective: close the gap between supply & demand for when
12 demand is higher than

supply
10
Reduce
. The gap demand Occurs
& typically in
Increase
6

Response required for
each time

notice

Supply Demand

Customer-led solutions can be more cost-effective than building more poles and wires.



What are we offering customers?

Open to all sizes of solutions, from as little as 200kW

ANNUAL
PAYMENTS

Payment calculation
method':
« $15,000 per MW for

solutions between
200kW and 999kW

« $30,000 per MW for
solutions with TMW
up to 4.9MW

Note 1: Minimum requirements apply. Please refer to the Request for Proposal documents for full details.

DURATION
CERTAINTY

Contract period:

Starting from 3
years up to 5
years

CONNECTION

CONTRIBUTION

Up to $200,000
towards AusNet-
related connection
costs

depending on
scope and impact
of proposed solution
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AusNet

Six feeders have been identified as candidates for customer-led solutions to address occasional demand
spikes. The requirements vary across feeders, particularly in terms of power capacity and energy needs.

MAX ANNUAL
PAYMENT

$54,000

FEEDER

KLO14

BN11

SMR24

MOE23

WGL11

LGA12

LGA

Hume, Whittlesea

Benalla,
Strathbogie

Mitchell,
Strathbogie

Latrobe

Baw Baw

South Gippsland

Towns include

Kalkallo,
Whittlesea

Benalla, Euroag,
Violet Town

Seymour,
Nagambie,
Avenel

Moe,
Newborough

Warragul, Drouin

Korumburra,
Leongathaq,
Poowong

Response power

capacity (MW)
4.9

3.3

1.8

0.5

0.5

Response
energy (MWh)

10

$30,000

$7,500




AusNet welcomes a wide
range of non-network
solutions, including load
curtailment, generation export,
and other flexible approaches.
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A business with backup
generation

Virtual Power Plant

Community battery or
batteries

USE LESS ELECTRICITY

A business with refrigeration
capacity that can pre-cool its
storage to lower demand
during the response window

Utilise on-site storage and/or
generation to reduce its net
load

Manufacturing to shift
operations to a different time
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How to submit a proposal

Write your

proposal

Use our proposal
template

Download it at:

ausnet.com.au/dem

andresponse

Ask us any
questions
before you
submit

For advice on your
proposal, get in
touch

aridevolution@ausne

fservices.com.au

Know the

key dates

Proposals due 31
March 2026

We will respond by
30 June 2026

Solutions in place by
1 November 2027 or
earlier if possible
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AusNet

Q&A

gridevolution@ausnetservices.com.au

aushet.com.au/demandresponse

ausnet.com.au/gridview
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