AusNet
Our Demand

Response Program

Supporting our transition to
a smarter, future-ready grid

When demand for electricity is
higher than the supply available,
we have occasional ‘traffic jams’ on
the network. This typically happens
around 10 times a year, usually for
a couple of hours on hot summer
afternoons and evenings.

We're seeking partnerships with our
customers and communities to develop
innovative approaches to manage
peak demand in specific locations.
We're looking for customer-led,
flexible solutions that can be
activated during occasional peak
demand events.

What are the incentives
for participants

Demand Response participants can access
up to $147000 in guaranteed income each
year for five years plus up to $200,000
towards connection charges if your solution
meets our full requirements.

ausnet.com.au

Who can participate

The Demand Response program is suitable
for community energy groups (including
groups with community batteries) as well
as large customers such as businesses and
councils as well as any other interested
parties. Our entry point for the program

is just 200kW per site or in aggregate.

Want to know more about
this opportunity

Follow the QR code to read our webpage:
ausnet.com.au/demandresponse

Questions? Email us at:
gridevolution@ausnetservices.com.au

Submissions are due 31 March, 2026.
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