Hop dong Ning lwong (Dién/Ga)

Khi quy vi chon mét cong ty dé

mua nang luwgng, quy vi sé ky hop

dong tra tién cho chwong trinh
nang lwong ma ho cung cap cho
quy Vi.

Hop ddng quy dinh:

- gia quy vi sé trad cho nang
lwong

> hop ddng cla quy vi kéo dai
bao lau

> liu quy vi co phai tra phi khi
muén cham dit hop déng
triwde thoi han khéng

> Quy vi mudn nhan héa don
theo dinh ky bao lau va cach
quy Vi cé thé tra tién (ghi no
trwc tiép, BPay, Bwu Dién).

Toi da két ndi dién/ga voi
moét cong ty nang luvong,
t6i can biét nhirng gi?

Héa don nang Iwong (Dién/Ga)

Quy vij c6 thé nhan dwoc héa
don hang thang hoac hang
quy cho dién va héa don mbi
hai thang cho ga. Cac théng
tin quan trong ghi trén hoa don
cta quy vi. Dé biét cac meo

vé cach doc héa don cla quy
vi - hay xem T& thong tin BPoc
Hoéa don cla ching téi. Thinh
thodng, moi ngwoi déu lo lang
vé héa don dién/ga ctia minh.
Chinh phu Victoria cé cac quy
dinh dé gitp bat ky ai dang gap
khé kh&n trong viéc tra tién
hoa don clia ho. Dé biét thém
thong tin, hay xem T& Théng
tin vé Khé khan tra tién héa
don cla chung toi.

Két thic hop dong

Néu quy vi khong lam bét
ct diéu gi khi két thac hop
doéng, tw dong quy vi sé
dwoc ap dung Chuong trinh
Quy dinh cua tiéu bang
Victoria - gia dién cla chinh
pht. Ngoai ra, quy vi co

thé vao muc So sanh Nang
lwong tiéu bang Victoria
(Victorian Energy Compare)
dé xem néu c6 chwong trinh
nang lwong nao ré hon cho
quy vi hay khéng.

compare.energy.vic.gov.au

Hiéu biét vé
nang lvong

Cac cau hoi thwdng gap

Giam gia khi tra tién dang han la gi? Lam thé nao toi biét néu gia nang lwong thay déi?

Mot sé chwong trinh ndng lwong cé gidm gia khi Cac cong ty nang lwong chi cé thé tang gia nang
tra tién dang han, lam giam bat tdng chi phi cia lwong ctia quy vi mot 1an mdi ndm. Céng ty nang
hoéa don khi quy vi tra tién hoa don trwéc ngay lwong phai cho quy vi biét bat ky sy thay ddi nao vé
dao han. Gidm gia khodng phai lic nao ciing cé gia, it nhat ndm ngay trwdc khi ho thay di gia. Néu
nghia la quy vi sé nhan dwoc héa don ré nhét. quy vi khéng hai lIong v&i gia mai, hay do cac gia

Mot sé chwong trinh ndng lwong ré nhat khong cé6  khac dé tim mue gia ré hon.
giam gia khi thanh toan dung han - chi la vi cac
chwong trinh nay bat dau véi gia nang lvong ré.

Chi chon chwong trinh nang lwong co6 giam gia
khi thanh toan dung han néu quy vi tin rdng minh
sé& ludn co thé thanh toan trwéc ngay dao han.
Néu khong, hay chon chwong trinh néng lwong
khoéng cé giam gia.
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Thay dbi cong ty nang @
lwgng hoac chwong

trinh nang lwong O

C6 cac cong ty khac nhau
san xuat, phan phoi va
ban nang lvong

Thay déi chwong trinh nang lwong rat dé
dang. Chi can goi

cho cong ty ndng lwong quy vi mudn
chuyén sang va ho sé gilp quy Vi.

Diéu nén biét

Théng thwong, thay ddi cac cong ty va chuwong
trinh nang lwong la mién phi. Quy vi c6 thé phai
tra tbi da la 20 d6 la dé thay dbi cong ty.

Raid
hid
K e

¢

Nha may phat Nha phan phéi Cong ty ban 1é Cac quy dinh ctia chinh pha cé nghia la:

> Nang lwong cta quy vi van dwoc két nbi

- Cong ty md&i sé lo viéc chuyén hoa don

dién/ga cla quy vi qho ho.
L ) - Quy vi chi phai tra tién nang lwvong dang

st dung cho mét cong ty tai mét thoi diém
(quy vi sé khong bi tra tién hai lan).

Chét lwong va dd tin cay ctia ndng luong Quy vi chon cong ty ban 1& dé
phu thudc vao cac cong ty san xuét va mua nang lweng. Tai Victoria, cé hon
phan phédi ndng lvong. Quy vi 20 cong ty ban 1& nang lwong dé quy vi
chon lwa cong ty san xuét hay phan phdi lwa chon.

nang lwong ndo cho minh dé st dung.

Chworng trinh wu déi tét nhat

Ba Iwa chon dé tim mot
chwong trinh nang lvong
cho nha cua quy vi

Quy vi co quyen lwa
N < % Luat phap cla chinh phi cé quy dinh 1a cong ty Néu nhirng diéu nay nghe
chon Chu’O’nQ trinh nang = nang lwong clia quy vi phai cho biét liéu quy vi cd c6 vé kho khan, quy vi hay hai

lwong tét nhat cho minh

Mbi cong ty bénllé c6 mot loat cac mirc gia khac
nhau dé& cung cap nang lwong cho ngdi nha quy
vi - chung dwoc goi la cac chuwong trinh nang

Diéu nén biét

thé tiét kiém tién v&i mot chwong trinh khac clia
cong ty hay khéng. Hay tim 6 & mat truwdc to hda
don dién/ga cha quy vi mi ba thang co ghi ([t}

i co thé tiét kiém tién v&i mot chwong trinh khac'.

Néu hoa don 6 ghi rang quy vi co thé tiét kiém
tien, hay goi cho cong ty nang lvong cla quy vi

Chuwong trinh Quy dinh cua tiéu bang Victoria.

N2

lweng. Quy vi phai trd cho méi don vi ndng lwong - Chuwong trinh nang lwgng cda quy vi khéng anh huéng va yéu cau cho ap dung Chwong trinh Uu dai Chuong trinh Quy dinh cla tiéu bang
quy vi st dung cdng véi mét khoan phi hang dén chét lwong va dé tin cay ctia ndng lwong quy vi Tét nhat do. Pay la chwong trinh ndng lwong ré Victoria (VDO)
ngay dé mang nang lwong dén nha cia minh. nhan dworc - tAt ca cac gia dinh déu stv dung dién va ga nhat cho gia dinh tlr cong ty nang lwong clia quy
nhw nhau. vi. Mdi cong ty nang lwong déu cé dich vu théng Néu khéng muédn chon lwa chwong trinh
Diéu quan trong la phai chon dung chwong trinh > M®i cong ty ban 1& c6 nhiéu chuong trinh ndng lvong dich. Sé dién thoai c6 thé dwoc tim thay trén héa nang lwong ndo, quy vi cé thé goi cho cong
nang lwong va cong ty ban Ié nang lvong, vi khac nhau. Quy vi va ngudi hang xém c6 thé hop dong don clia quy Vvi. ty nang lwong clia minh va yéu cau duoc
chénh léch vé chi phi gitra cac cong ty ban 1& vOi cing mét cong ty nhuwng sé tra mirc gia nang lwong ap dung Chwong trinh Quy dinh cua tiéu
nang lwong va cac chwong trinh nang lwgng co khac nhau néu quy vi c6 mét chwong trinh néng luong So sanh Ning lwong tiéu bang Victoria bang Victoria - gia dién ctia chinh phu.
thé Ién t&i hang tram d6 la. Quy vi c6 quyén lya khac v&i ho. (Victorian Energy Compare)
chon chuong trinh ndng lwong tét nhat cho % -> Gi4 nang lwong thay ddi theo thoi gian, vi vay quy vi can Day c6 thé khong phai 1a chwong trinh néng
nha clia minh. thudng xuyén kiém tra xem chwong trinh minh dang ap Victorian Energy Compare la mét trang mang lwong ré nhat cho nha ctia quy vi nhuwng d6
dung co dung cho gia dinh clia minh hay khong. ctia chinh phi so sanh tat ca cac chwong trinh la chwong trinh v&i gia dién hop ly do Chinh
- Chinh pht Victoria c6 cac quy dinh dé dam bao réng nang lwong cua tat ca cac cong ty ndng luong. phu Victoria quy dinh. Gia nay la nhw nhau &

nang lwong clia quy vi sé duoc két ndi ngay ca khi cong
ty ban 18 n&ng luong clia quy vi ngling hoat dong. Néu
diéu nay xay ra, tai khoan ctia quy vi sé tw dong duoc
chuyén sang mét cong ty khac.

Béng cach tra 16 mot sb cau hai trén trang
mang, quy vi sé tim dwgc chuong trinh nang
lwong ré nhat cho nha ctia minh. Trang mang
bang tiéng Anh nén quy vi c6 thé can ai do giup
dc.

(o) 1{s- IRz edcompare.energy.vic.gov.au

tat ca cac cong ty nang luvong.



Dung héa don dé kiém soét
viéc str dung nang lvong.

\\/
= agl

034/4294967197
Sandra Sample

Ky héa don

Day la khoang thoi gian quy vi sé

duwoc glri mét héa don cho nang

lwong dé‘sfr dung. Quy vi co

thé yéu cau cong ty néng‘lu’cyng

cla quy Vi giri hda don tien dién

hang thang hoac hang quy.

iow much energy are you using?

Bill period: 12 Sep 2019 to 10 Dec 2019 (90 days)

1162 kWh 918kWh

Average usage data supplied by Australian Energy Regulator based

Average daily cost:

$3.78

on homes with gas during spring.
Visit energymadeeasy.gov.au for more information.

20

16

Average daily usage:

12.99kWh

Same time last year:

23.13kWh

kWh
12

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
9 9 9 9 9 9 9 9 9 9 9 9

Average daily cost Average daily usage

Tax Invoice/Adjus

ment note Issued: 3 Jan 2019

AGL Sales Pty fimited ABN 88 090 538 337

Quy vi hién dang st dung
bao nhiéu nang lwong?

Phan nay cho biét sb lwong
dién/ga str dung hién thoi

trung binh mdi ngay la bao

Important numbers.

Enquiries: agl.com.au or 131245

Faults and

emergencies: 132 412 (Powercor)

Your account details.

Name: Sandra Sample
Account number: 7000000 222
Supply 26 SAMPLE COURT
address: SAMPLEVILLE VIC 3008
Your hill overview.
Balance brought forward $1 1 855

+
New charges $33988
Account
balance $45843

Thank you.

Based on your past usage our
Saver plan may cost you up to
$120 less per year than your
current plan.*

To switch plans, simply visit
agl.com.au/switch or contact us.

‘The above message is required by Victorian
energy regulations

D& biét cac meo hay vé cac
cach tiét kiém nang lwong dé
dang nhwng van cam thay
thodi mai trong nha, hay xem
T& Thong tin Tiét kiém Nang
l7edsle| clia chung toi.

9

nhiéu. Va con sb chénh
léch gilra lwgng dién/ga st
dung ky nay so vo&i lvong
str dung vao cung ky hoa
don nadm ngoai.

Quy vi c6 thé cdm thay nan chi
va kho hiéu khi doc hoa don.
Cac giai thich trong héa don
nay sé cho quy vi biét phan
nao cta hoa don la quan trong
nhét dé quy vi cé thé tim thay
thong tin minh can va bé qua
nhi*rng phan khéng can.

Sé tai khoan

Day |a sb tai khoan clia quy
vi str dung v&i cong ty nang
lwgng clia minh. Cong ty
nang lwgng cla quy vi sé
yéu cau sb tai khoan bét ct
lic nao quy vi néi chuyén
voi ho.

Héa don caa quy vi la bao
nhiéu tien?

Tién no tir cac héa

don trwéc

Phan nay sé cho biét s6
ti&n con no tlr cac héa don
trwdc do, néu quy vi chua
tra hét.

Chi phi nang Iwong cho
héa don nay

Con sb nay cho biét chi phi
cho viéc cung cap ning
lwvgng cho nha quy vi trong
ky héa don nay.

Téng sé tién no

Day la sb tién quy vi no' twr

héa don trwéc cong véi chi
phi nang lvong cho ky hoa
don nay.

P EMITO Thong tin vé Khd
kh&n tra tién Hoa donfs LY
thong tin vé cac quyén duoc
tro gilip tra tién héa don ndng
lwong cla quy vi.

C6 chwong trinh nang
lwong nao ré hon cho nha
quy vi khéng?

O Victoria, cac cong ty ndng
lwong phéi cho biét néu

c6 mét chwong trinh nang
Iwvgng nao ré hon cho nha

quy vi. Néu phan nay bao 1a
quy Vi c6 thé tiét kiem dworc,
quy Vi c6 thé tin twdng vao
théng tin nay.

Il TO Thong tin vé Chwong
trinh Nang lwvong Ré honf«iE]
chung t6i dé tim hiéu cach
nhan dwoc chwong trinh ré
nhét cho quy vi.




Dich vu théng dich mién
phi

Tét ca céc cong ty ning
lweng déu cé dich vu théng
dich mién phi. Néu quy vi
can thong dich vién, hay goi
dén sb dién thoai ghi trén
héa don clia quy vi va lam
theo hwéng dan.

Hay xem T Théng tin Hiéu biét
vé Nang lwong dé biét huéng
dan clia chung t6i vé cach thire

nang lwong hoat dong & Victoria.

Chung t6i gidi thich moi thi
ttr viéc chon rpc}t cbng ty nang
lwong, hop dong nang lvgng va

gidm gia khi tra tién héa don ding

han.

Important information.

Payment assistance. There are a number
of options available to eligible customers,
including Victorian Government energy
concessions and rebates, AGL payment
plans and the Centrepay scheme. To find
out more, visit agl.com.au/Concessions

Need aninterpreter? Call 1300 307 245.

TEAFRG? FE RS,
el (3,01 e Jail Spzyiad glios Jo

Can cb thdng dich? Goi s6 trén day.

Hearing impaired (TTY). Call 133 677
and quote 1300 664 358.

If you don't wish to receive marketing
information about AGL products and
services, visit agl.com.au/DoNotContact

Compare energy plans

Visit compare.energy.vic.gov.au to
compare all readily available plans in
your area.

Moving? Visit agl.com.au/Move to
arrange an electricity connection at your
new premises.

Energy efficiency. For information about
energy efficiency, visit

Page 2 of 3

Your electricity supply details.

Supply address: 26 SAMPLE COURT SAMPLEVILLE VIC 3008
Supply period: 12 Sep 2019 to 10 Dec 2019 (90 days)
NMI: 62033944
Energy Plan: Savers
Meter Read Start End kWh

no. type reference’ reference’

A75835 Actual 1,379 2,541 1162.416

"These reference reads are a guide only and may not reflect the total energy consumption for this
billing period. Your next meter read is due between 10 Mar 2020. Please ensure easy access to your
meter on these days.

How we've worked out your hill.

Previous balance and payments. Total

$268.55
$150.00cr

Previous balance
1 Oct 19 payment

Balance brought forward $118.55

New charges and credits.

Usage and supply charges Units Price Amount
General Usage 1162.416kWh $0.29 $336.98
Supply charge 90 days $1.29  $116.10
Total charges +
Credits

$453.08

Quy vj c6 dang dwoc
giam gia khong?

Gidm gia nang lwong réat
quan trong trong viéc hd
tror quy vi cé thé tra dwoc

chi phi nang lweng va cé
thé giup quy vi tiét kiém
hang tram dé la moi nam.

P EUITO Thong tin vé Gidm
gia Nang IongevE:-Re[Vsle ko]l
dé tim ra cach tiét kiém tién
v&i cac khodn giam gia.

W ictonanenergysaver.vic.gov.ad or
call 136 186.

Account
balance

$458.43

Payment not required.
Reference numher 70111372 2691 2909

Post Billpay
*3201 70111372269129095123

+00007011137226>

$65.54cr

Annual Electricity Concession

+002662+

8% Pay On Time Discount $36.25cr

Total credits $101.79

Total new charges and credits $308.98
Total GST = $30.90

Account balance
(includes GST) =

$339.88

a Direct Debit" _ Biller Code 208868

Sign.up to Direct Rebit at Ref. Number: 7011 1372 2691 2909
agl.com.au/Payments
orcall 131 245

|
B
Post Billpay®*
Visa or Mastercard”® ost Bil'pay

onl | P Make a Post Billpay® payment.
nline. agl.com.au/Payments Online: postbillpay.com.au Phone: 131 816
Phone 1300657 386

Biller Code! 208868 In person at any Post Office, ™ Billpay Code: 3201
E Mail

Send your cheque or money

order along with this section

1

Centrepay
Eligible residential customers can
visit humanservices.gov.au/centrepay

of the bill to AGL Centrepay CRN 555-068-319-J
AGL Sales Pty Limited P PayPal
Locked Bag 20024, Melbourne VIC To pay via PayPal visit agl.com.au/Payments

3001 PayPal

AA 0.45% fee (GST incl) may apply if we incur a fee due to your payment method, including if you pay by credit or debit card.
~A fee of $2.00 (incl. GST) may apply if you pay your bill over the counter.

<9129095123> <0000000000> +444+



an tra

don

Budc thir tw dé kiém soat lai hdéa don nang lvong
(dién/ga) clia quy vi 1a nhd hd tror dé giap tra tién hoa
don cGa quy vi. Quy vij chi can goi cho céng ty nang
lwong ciia minh.

Néu quy vi gap kho
khan trong viéc tra
tién héa don, hay
goi cho cdng ty nang

lwong cua quy vi o ) . oz oaa i
O Victoria, chinh phu c6 cac quy dinh dé dam bao cac

cong ty nang IUfc_yng giup dé& béat ky ai gap khd khér]
trong viéc tra tien hda don cua ho. Quy vi khéng can
phai c6 thé chiét giam md&i dwoc tro giup!

Piéu nén biét

> K& hoach tra tién 1a mét cach > Centrepay Néu quy vi nhan duoc

hiru hiéu dé tra chi phi cda quy vi.
Thay vi tra tién toan bd hoa don,

ké hoach nay cho phép quy vi thuc

hién cac khoan tién tra nhé hon,

khoan chi trd clia Centrelink, quy

vi c6 thé thiét lap mot chwong trinh
tra tién tw dong co tén |a Centrepay.
Centrepay mién phi va gitp quy vi

bét cing thang khi phai nhé thuc
hién cac khoan tién tra thwong
xuyén, bang cach tw dong tra sb
tién da théa thuan cho cong ty nang
lwong cla quy vi. Quy vi cé thé bét
d4u, thay ddi hoac ngirng st dung
Centrepay bat c khi nao quy vi
muén. N6i chuyén véi cong ty ndng
lwong clia quy vi vé viéc thiét lap
chwong trinh nay.

thweorng xuyén hon. Vi du: tra tién hai
tudn mot Ian thay vi tra tién toan bo
héa don hang thang. Déi véi nhiéu
nguwdi, viéc tra tién nay dé thuc hién
hon va it cdng thang hon nhiéu. Khi
tra theo ké hoach tra tién nay sé
khong bi tinh thém chi phi nao.

N\WN energy info hub
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T6i cé thé nhan duoc s tro gitp nao?

T6i no tién ttr mot hoa don trwde do

Toi c6 thé tra tién héa donn tiép theo cla

minh

Goi cho céng ty nang lwong cua quy Vvi.
Quy vi ¢6 quyén dé:

- thiét 1ap mot ké hoach tra tién dé tra hét
s6 tién quy vi no trong khoang thoi gian
hai nam

- Nhan I&i khuyén tir cong ty nang luvong
vé céch tiét kiém nang lwong & nha cua
quy vi

Cac quy dinh dam bao réng quy vi khong thé bi
cat ngudn dién/ga khi quy vi dang thdo luan véi
cong ty nang lwong va tra tién nhirng gi quy vi
co thé tra.

Téi khong no tién tir héa don trudc

Toi c6 thé tra tién héa donn tiép theo cla

minh

Tim hiéu xem quy vi c6 thé tiét kiem thém cho
héa don dién/ga clia minh hay khéng béng
céach doc cac To Thong tin vé Gidm gia Nang
lwvgng va Chwong trinh Nang lvgng Ré hon
clia chung toi.

Cac quy dinh & Victoria dam bao réljg quy Vi
khéng thé bi cat ngudn dién/ga néu quy vi:

No' cdng ty nang lwong cda quy vi it hon 300 d6 la.

9

> Dang tra tién héa don thuwdng xuyén theo mot
chwong trinh ndng lweng. Néu thinh thoang quy
vi bd |& khong tra tién hodc tra tién tré mot chit
thi cling khong sao, quy vi chi can goi dién cho
cbng ty nang lwong ctia minh dé thong bao cho
ho.

> D& nop don xin Tro cAp Chi tra cac Tién ich

Dién/Nuwdc/Ga). Xem e Th6n tin vé Giam gia
Em- M- clia chung toi dé biét thém thong tin

vé khoan tro' cap nay.

T6i khong du kha nang tra tién hoa don tiép
theo cia minh

Goi cho cong ty nang lwong cuia quy Vi.
Quy vi c6 quyén dé:

- thiét lap mot ké hoach tra tién thudng xuyén
v6i sb tién ma quy vi co thé chi tra

> dwoc tam hoan tra bat c&r khoan tién nao
lién quan dén sb tién quy vi no tir cac hoa
don truoc do

tim cach tiét kiem voi chucrn trinh ré hon)
- dwoc trg gilp tlr cong ty nang lwgng cla
quy vi dé &p dung cac gidm gia nang lwong

va cac tro cap (xem LI e RN CREIE N
clia chung t6i)

- nhan c4c |6i khuyén vé cach tiét kiem nang
lwong & nha quy vi

Toi khong da kha nang tra tién héa don

tiép theo ctia minh

Goi cho cong ty nang lworng cdia quy vi.
Quy vi c6 quyén dé:

> duoc gitp thiét lap mot ké hoach tra tién
hoac gia han ngay quy vi can tra tién.

Quy vi khéng thé bi cat ngudn dién/ga néu
quy vi ng du¢i 300 do la.

Néu cong ty nang lwong khong cung cp cho quy vi
bét ky tro giip nao khi quy vi can, hay goi cho Thanh
tra Nang lwong va Nwéc cla Victoria (Energy and
Water Ombudsman of Victoria). Ombudsman la moét
dich vu mién phi va hoat déng nhw mét trong tai

dé giai quyét cac tranh chap véi cac cong ty ndng
lwong. Chi can goi dién thoai theo s& 1800 500 509.
Hay dam bao rang quy vi cé sdn hoa don dé cé thé
cung cap cho ho chi tiét tai khoan ctia minh.



Thwe hién buwédc dau
tién dé c6 hoa don
dién/ga ré hon

N\WN energy info hub

www.energyinfohub.org.au

Giam
gia nang
lwong (dié

Bw&c dau tién dé kiém soat héa don dién/ga la quy

vi xem lai héa don c6 dworc tat ca cac khoan gidm gia
nang lwvong duwoc huwdng khéng. Giam gia khéng chi
cho viéc mua thubc va di kham bac si v&i chi phi it hon.

Néu quy vi c6 Thé Cham séc Stre khde (Health Care
Card), Thé Chiét gidm cho Nguoi huwéng tro cap
(Pension Concession Card) hay Thé Vang Cuwu chién
binh (Veteran Affairs Gold Card), quy vi cling cé quyén
dwoc nhan hoa don dién, ga va nudc ré hon.

Cac giam gia cta chinh pht la mét phan quan trong trong viéc lam cho cac dich vu
thiét yéu tré nén cong bang hon va gia ca phai chang hon. Véi gidm gia néng lwong,
Chinh pht Victoria tré tién cho cong ty nang lwong dé 1am cho héa don clia quy vi ré
hon - c6ng ty nang lwong ctia quy vi khéng mét ddng nao.

Viéc gidm gia nang lvong co thé gitip quy vi tiét kiém hang tram do la méi nam. Va
do d4, c6 dwoc tAt ca cac khodn giam gia ndng lwong la budc dau tién cta quy vi dé
gidm chi phi héa don dién/ga clia minh.

O Victoria, c6 rét nhiéu khoan giam gia nang luong khac nhau. Cach tét nhat dé dam
bao quy vi khong bo sot 1a goi cho cong ty nang lwong cla minh va yéu cau ho kiém
tra xem quy vi c6 dang nhan dwoc tat ca cac khoan gidm gia hay khong.

Néu quy vi khdng thé tra tién héa don dién/ga ctia minh, quy vi c6 thé nhan
dwoc Tro cap Chi tra cac Tién ich (Bién/Nwéc/Ga). Véi Chuong trinh Tro cip Chi
trd cac Tién ich, quy vi c6 thé nhan dwoc téi 650 d6 la cho dién va 650 dd la cho ga
mdi hai nam dé giup tra tién cac héa don chua tra tién. Hay goi cho cong ty nang
lwong clia quy vi va hdi vé Tro cap Chi tra cac Tién ich
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Pay l1a nhirng diéu quy vi can lam

1 Trwdce khi quy vi goi

Quy vi c6 can théng dich khéng? Cong ty ndng lwong sé héi dé tim ra nhirng
khoan giam gia ma quy vi c6 thé nhan duoc.

Héa don dién/ga clia quy vi phai bao gébm chi Vi du, ho c6 thé hoi:

tiét lien hé dé dwoc dung dich vu théng dich

vién mién phi. Néu quy vi can théng dich vién, - Quy vi c6 van dé vé strc khde khong?

hay tim sb dién thoai trén hoa don va lam theo
hwéng dan.

Coéng ty nang luvong sé xin phép dworc lién hé
v&i Bo Y té va Dich vu Nhan sinh (DHHS) dé

Dam bao rang quy vi cé: kiém xem quy vi c6 du diéu kién dé dwoc gidm
gia hay khong.

> Hoa don dién hodc ga gan day

> Thé Chiét giam

) L Néu quy vi da diéu kién, cac khoan giam gia
2 Khi quy vi gol clia quy vi sé tw dong duwgc ap dung cho hoa
don cla quy Vvi.

Hay noi v&i cong ty nang lvgng: R L. ..
3 Sau cudc goi cua quy Vi

“Toi c6 thé chiét giam. Xin vui lIong kiém

tra dé dam bao rang t6i dang nhan dwoc

tat ca cac khoan giam gia nang lwong ma Hay kiém tra xem cac khoan gidm gia c6 xuat
t6i dworc hwéng” hién trén moi héa don hay khéng (xem

(el el B, Néu chiing khéng xudt hién,
hay goi cho céng ty nang lwong.

Cong ty nang lwong sé yéu cau quy vi cung cap:

> Sb tai khoan — quy vi co thé tim thay sb Hoan canh ctia quy vi c6 thé thay dbi, vi vay hay
nay trén héa don dién/ga clia minh (xem goi cho cdng ty nang lwong hang ndm dé yéu
clia chang toi). cau ho kiém tra xem quy vi c6 con dang nhan

- Ho tén - ho tén trén héa don phai tring dwoc tat ca cac khoan gidm gia hay khong.

v&i ho tén trén thé chiét giam (xem phan
‘Dieu nén biet’ bén dudi).

- Biachicw ngu
- Ngay sinh Hay lién hé va&i cong ty nang lwong dé cap
- Thong tin tir thé chiét giam cla quy vi: nhat théng tin chi tiét vé thé chiét giam cla
- Loai thé chiét giam (Thé Cham séc quy vi bat ky Itc nao khi quy vi:
strc khde, Thé Chiét gidam cho Nguoi
hwéng tro cip hodc Thé Vang Cuu > C6 thé chiét gidm méi
chién binh) > Déi dia chi cw ngu
- Ho tén trén thé
> Sb ho so rieng Khach hang (CRN) Dirng quén cung cAp thdng tin chi tiét vé thé chiét
> Ngay hét han va ngay bét dau cla thé gidm clia quy vi khi quy vi chuyén sang mét cong
chiét giam ty méi.

Piéu nén biét

> Tén trén thé chiét giam quy vi - Cac khoan giam gia nang lwvong > Céc cong ty nang lwong co thé tinh
dang str dung phai kh&p véi tén ddi khi co thé bi bd sét trong hoa nguwoc ngay dwoc gidm gia clia quy
trén hoa don dién/ga dé yéu cau don cta quy vi. Hay kiém tra vi trong vong 12 thang trwdc do khi
duoc gidm gia. Néu khéng, hay cac khoan giam gia trén moi quy vi goi cho ho. Hay kiém soat
yéu cau cong ty nang lwong thém héa don. cac khoan giam gia dién/ga cua
tén cla chu thé chiét gidam vao quy vi, nh& goi cho cong ty nang

héa don dién/ga clia quy vi. lwong cua quy vi ngay hom nay.



Tiét kiém nang lwong

Hay sir dung nang Budc thir ba‘dé giam hdéa don nang lwgng cua quy Vi
lwong hop ly hon |a tiét kiém tién tlr viéc sir dung dién/ga cho cac thiét bi
trong nha cua minh.

Duwéi day la modt sé meo don gidn vé cach gidam murc
tiéu hao nang lwgng ma quy vi van cam thay thoai mai
trong nha cua minh.

DPirng dé y vé cac mén doé nhé

C6 rat nhiéu 16 khuyén vé viéc tiét kiem nang lwong nhwng rat nhiéu trong s dé noi
vé nhirng thiét bi thwc sw khéng st dung nhiéu nang lvong. Vi du nhw bd sac dién
thoai, &m dun nwéc, may nuwéng banh mi va bép ndu déu rat ré khi st dung. Quy vi
khong can phai lo lang vé viéc st dung chang.

Hay tap trung vao viéc gidm thiéu chi phi cho cac thiét bi tbn kém nhét - nhirng thr
lam néng va lam mat - 16 swéi, may lanh va td lanh.
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Suwdi va lam mat

C6 mot s6 diéu don gidn co thé lam dé giam
s6 tién quy vi phai chi cho viéc swdi 4m va lam
mat ng6i nha cGa minh. Piéu tét lanh 1a quy

vi khéng phai bi qua lanh vao mua déng hoac
qua néng vao mua hé khi tiét kiém tién.

Ludn tat hé théng swdi hodc lam mat néu
quy vi khéng & trong phong hoac ra khéi
nha. Quy vi khéng phai tra tién cho sudi
hodac may lanh khi khong st dung. N6
ludn ré hon néu quy vi tdt moi the khi di
khai nha rdi bat lai khi quy Vi vé nha.

Pong clra cac phong trong nha ma quy vi
khong st dung. Khéng gian cang nhd thi
viéc swdi Am va lam mat cang ré. Quy vi
sé tiét kiém va thodi mai hon béng cach
doéng cac ctra lai dé git hoi &m hay mat
trong phong.

Dong rém clra dé gitr nhiét vao mua déng
va tranh nang néng vao mua he.

Tht chén kin cac khoang tréng xung
quanh clra ra vao va clra sb clia quy Vvi.
Diéu nay rat dé& thwc hién va sé khién
ngdi nha ctia quy vi cdm thay dé chiu hon
rét nhiéu.

Khéng bao gi® str dung ga
dong binh trong nha cua quy vi

Dung bép ga rat ré va ré hon nhiéu so véi mua ga
déng binh. Khéng bao gi¢r st dung cac thiét bj ga
déng binh trong nha vi khi Carbon Monoxide réat
nguy hiém cé thé tich tu.

Bé dam bao higu qua va an toan, vui long bao
tri thiet bi cua quy vi thwéng xuyén boi ky
thuat vién c6 bang cap chirng nhan.

Meo swdi &m

vy

Chinh 16 sw&i clia quy vi & 20 do.

Néu quy vi chi mé&c 4o thun (t-shirt) & nha, hay
gidm nhiét do 16 swéi xuéng hodc tham chi tat.
Hay nhé rang viéc mac mét chiéc len (jumper)
thi chang mét gi.

Néu quy vi co may diéu hoa khong khi chu
trinh ngwoc (may diéu hda khong khi co thé
lam néng cling nhw lam lanh), hdy st dung nd
dé swdi Am. Loai nay str dung it ndng luong
hon so véi diing may swéi va co thé gidp quy
vi giam chi phi.

Néu cé may swéi ga, hay bao tri may 3 ndm
mét 1an.

St dung mén dién thay vi bat may sudi qua
dém. N6 ré hon khoang 20 Ian so véi may sudi.

Meo lam mat

Dat may diéu hoa khong khi ctia quy vi & 24 do
dé tiét kiém tién va ludn cam thay thodi mai.
Néu quy vi co quat, hay st dung né, d&c biét la
qua dém. Quy vi s& ngac nhién vé sb tién tiét
kiém dwoc cho viéc lam mat can nha minh.
Néu quy vi co rém che/ctra cudn an toan bén
ngoai, hay tha ching xubng trong mua hé dé
tranh nang néng.

Tu lanh

- Néu quy vi ¢6 td lanh thir hai hodc ti déong ma

khéng chira nhiéu d6 trong dé, hay dé nhirng
thir nay vao td lanh chinh va tét td lanh thi
hai ho&c tt déng cho dén khi quy vi can dén.
Buwéc don gian nay sé gitp giam mét nira chi
phi st dung td lanh cta quy vi



Quy vi c6 thé tiét
kiém tién v&i mot
chwong trinh khac
khong?
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Chuwong trinh nang
lwong (dién/ga)
ré hon

Budc thir hai dé& kiém soat hoa don dién/ga la c6 duoc
gia nang lwong ré hon cho nha cda quy vi. Diéu nay
khéng khé nhw quy vi nghi.

Pé cung cap nang lvong cho nha quy vi, cac cong ty
nang lwong co rat nhiéu chwong trinh khac nhau, méi
chuwong trinh c6 cac mirc gia khac nhau. Quy vi cé
thé tiét kiém hang tram dé la bang cach chuyén sang
chwong trinh ndng lwong ré hon. Chat lwong va dod
tin cay vé dién/ga khéng thay dbi khi quy vi thay ddi
chwong trinh gia ré hon hodc thay dbi nha cung cap
nang luvong.

Vi vay, quy vi c6 dang bd I& viéc co6 dwoc gia dién/ga ré hon khong?

D& biét lieu quy vi cé thé tiét kiem dwoc khdng, hay nhin vao mat trude cla
hoa don dién/ga. Hay xem [legilalelaleRilakalelellgler=Ne(edg clia chuing toi.

Trén héa don, cac cong ty ndng lwong phai cho biét liéu quy vi co thé tiét kiém tién
véi mét chwong trinh ré hon. Chwong trinh nay dwoc goi 1a géi “Uu dai Tét nhat”.
Day la quy dinh ma Chinh phu Victoria yéu cau cac cong ty nang lwong phai cho quy
vi biét néu cong ty co mét chwong trinh ndng lwong ré hon cho nha clia quy vi.

Néu héa don cho quy vi biét c6 thé tiét kiem tién, quy vi cé thé tin twdng vao thong tin
nay. Chi can goi cho céng ty nang lwong clia minh va yéu cau ho cho quy vi géi ‘Uu
dai Tét nhat' nay. Biéu nay sé dam bao quy vi cé chwong trinh ndng lwong ré nhat
cho nha minh tlr cong ty nang lvong.
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Day 1a nhirng diéu quy vi can lam

1 Trwdc khi quy vi goi 2 Khi quy vi goi

Quy vi cé can thong dich khéng?

Hoa don dién/ga cla quy vi phai bao gdm
thong tin lién hé dich vu théng dich mién phi.
Néu quy vi can théng dich vién, hay tim sé dién
thoai trén héa don va lam theo hwéng dan.

T& Thong tin vé Gidm gia Nang

Lwong

Diéu nén biét Néu diéu nay nghe c6 vé khé lam...

- Chuwong trinh nang lvong khac véi thué bao > Néu quy vi khdng muén chon lwa mét chwong
dién thoai di dong. Quy vi KHONG phai tra trinh dién, khi két thic hop ddng, quy vi sé tw
hét phan con lai cia hop déng khi déi sang dong dwoc dwa vao Chuwong trinh Quy dinh cla
chwong trinh ré hon. tiéu bang Victoria (VDO) - gia dién cta chinh

> Khi quy vi thay ddi chwong trinh ndng lwong, phd. Day cé thé khong phai la chwong trinh
chinh pht cé cac quy dinh d& dam bao réng nang lwong ré nhat cho nha cla quy vi nhung
c6ng ty nang lwong cta quy vi chi cé thé tang do la gia dién hop ly do Chinh phu Victoria quy
gia dién/ga clia quy vi méi ndm chi mét lan - dinh.
didu nay giup quy vi biét chic vé muirc gia sé > Gia ctia VDO la gibng nhau, bat k& quy vi mua
phai tra. dién tlr cong ty nao.

> Coéng ty ndng lwong phai cho quy vi biét bat ky > Mot khi c6 VDO, quy vi sé tiép tuc tra theo goi
s thay ddi nao vé gia, it nhat nam ngay trwéc nay cho dén khi quy vi yéu cau chuyén sang mot
khi ho thay ddi gia ctia quy vi. chwong trinh nang lvgng khac.

> Dé& xem liéu co thé tiét kiem hay khong, quy vi > VDO la mét lwa chon tét cho nhitng ngudi
hay nhé ludn kiém tra hda don dién/ga ctia minh khéng muén ‘do gia’ dé tim gia dién ré hon hodc
va hay tim 6 hinh chi nhat néi la quy vi ¢ thé khéng mubn néi chuyén véi cong ty ndng lwong.

tiét kiém tién véi mot chwong trinh khac.



Cac buoéc
thwe hién dé
c6 nang lvong ré
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