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We’re making the electricity connections process easier 

to improve customer experience.

March 2025

Electricians can submit 

new electrical metering 

connection, alteration 

and abolishment 

applications through 

our Customer Portal.

Combining all 
remaining connection 
applications, including 
major connections, for 
an easier Portal 
experience.

Benefits for customers and 

communities

• New Electronic Work Request PDF 

forms no longer need to be 

submitted to the customer’s 

retailer.

• Increased automation will reduce 

validation times and admin 

processes required for a new 

electrical meter installation. 

• View your application progression 

and access support resources 

online.

• Raise enquries in the portal, which 

will be routed directly to the right 

team.

• Ability to save an application as a 

draft.

• All current and closed 

applications available in the one 

place.

• Both Electricians and Customers 

will receive application status 

updates as their request 

progresses.

More information

newportalinfo@ausnetservices.com.au

portal.ausnetservices.com.au

• Better customer experience through 

reduced connection times and easier 

processes.

• Improved process and tools allow us 

to operate more effectively for our 

customers and stakeholders.

• We can meet the needs of the energy 

transition through connection growth, 

new services and new obligations. 

Benefits for you

May

2025

August 

2025

Changes happening this year



Sneak peek
Our new look portal…

portal.ausnetservices.com.au

Application history can be 

viewed in detail, as well as 

current application progression
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1 Users will be guided through 

a 'flow' to select the 

application for their need
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FAQs and a contact us form 

allows for streamlined 

application support

3 Users can view pending tasks, 

securely upload documents 

and share information with our 

project teams
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