Over summer 2023-24 Euroa and
the surrounding towns experienced
repeated power outages.

The main causes of faults between 8

November 2023 and 31 January 2024 were:

lightning — 33%
weather — 32%

birds or animals — 8%
trees — 6%.

The length and frequency of these
outages were impacted by the
November 2023 installation of bushfire
mitigation technology (Rapid Earth Fault
Current Limiters - REFCLs) mandated by
the Victorian Government in response

to the Royal Commission into the 2009
Black Saturday bushfires.

This new technology acts like a giant
safety switch in the electricity network,
helping to protect communities by reducing
the risk of electricity starting a bushfire.
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When there’s a fault on a powerline,

the REFCL detects this and quickly limits
the flow of energy through the powerline.
It can do this within a tenth of a second.
After a few moments the REFCL checks

if the fault is still there. If it is, the REFCL
switches off power to that line and we'll
send a crew out to investigate and
repair the fault. Otherwise, the REFCL
restores power immediately.

The powerline that supplies

electricity to the area is the longest
one-way powerline in Victoria — at
1,200 kilometres long. When the REFCL
operated last summer, crews had to
patrol the full length of the line to find
the fault. We must patrol the whole
line to confirm it's safe to let electricity
flow through the line again.
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n response to these outages

and the impact they had on the
community we have:

invested $10 million to improve
power reliability in the region - new
technology has now been installed
which means the full line won't need
to be patrolled to rule out faults,
which will reduce outage times
created the Strathbogie Benalla
Community Group where community
members, organisations and businesses
can give feedback and ask questions.
The group is made up of local
representatives who meet regularly
with AusNet to share their thoughts
on our reliability improvements and
give community feedback

Contact us

If you'd like to find out more:

call 0455 314 204
email asksbcg@gmail.com

visit our team at a local event
in November and December —
locations will be posted on

ausnetservices.com.au/ euroo—reion

recommended spending around
$22 million on constructing an
express powerline from Benalla

to Euroa in our upcoming 2026-31
Electricity Distribution Price Review
with the Australian Energy Regulator
(AER). This will give the area a
secondary supply by bypassing
towns before Euroa. Whilst this hasn't
been approved yet, we think we've
put a strong case forward and will
keep the community updated on
the submission’s progress.

@ Connect in to have your

say and stay up to date

Need to get in touch?
General enquiries
1300 360 795
w Faults and emergencies
“ 1317 99 (24 hours a day, 7 days a week)
www ausnet.com.au
@ We speak your language. If you need
an interpreter, please call 13 14 50.

2 Provide our phone number when choosing
/ your preferred relay service access option.




