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On 1 July 2026, we started a five-year neighbourhood storage tariff trial which  
will end on 30 June 2031.

The trial aims to understand how community-scale storage systems, such as community batteries, 
respond to price signals (when they charge and discharge). This will help us better manage our network.

This tariff structure is designed for community-scale storage on our low-voltage network.

There are two tariffs, based on inverter capacity:

•	 Medium – up to 250 kW

•	 Large – 250 kW to 1 MW.

Neighbourhood storage tariff trial

These tariffs are for neighbourhood/community batteries and other storage systems connected 
to our low-voltage network. These systems can help support the network by charging from the 
grid or exporting electricity at certain times.

You need to opt-in to join this trial tariff. You can leave at any time during the trial.

Neighbourhood storage tariff (medium)

Tariff code: NSSM01T (medium neighbourhood storage customers)

Fixed annual charge: $264.99

Charging window Import charge cents/kWh Export charge cents/kWh

Solar soak (11am to 4pm everyday) 0.00 4.0307

Peak (4pm to 9pm everyday) 14.3696 - 2.10 (credit) 

Off Peak (all other times) 4.0307 0.00

Neighbourhood storage tariff (large)

Tariff code: NSSM01T (large neighbourhood storage customers)

Fixed annual charge: $3,503.36

Charging window Import charge cents/kWh Export charge cents/kWh

Solar soak (11am to 4pm everyday) 0.00 3.6263

Peak (4pm to 9pm everyday) 11.9430 - 1.20 (credit) 

Off Peak (all other times) 3.6263 0.00

How to access the tariff

To access this tariff, contact your energy retailer (the company you pay your power bills to).


