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For detailed information 
visit our website

To request a letter of support

Email our Community Energy Team at:
communityenergy@ausnetservices.com.au

Your community 
battery project

We’re here to support your 
project with the following 
services, including a new  
tariff trial program.

General advice and support
To help community energy groups decide the 
purpose, scope and network-related considerations 
for a community battery. This is done through 
our website FAQs, community battery examples, 
factsheets and other resources.   

Network data
To help community energy groups identify a suitable 
location for a community battery. This is done 
through providing network and metering data. 

Connection services
A technical assessment by our engineers for the 
battery connection. If successful, this results in an 
offer for the supply of a suitable connection point 
for the community battery. 

Letters of support
To help community energy groups with grant 
applications, including government grants, for 
community battery projects. 

Network tariffs
If your community energy group is considering a 
front-of-meter community battery you may be 
interested in our neighbourhood storage tariff trial.  
This is a two-year trial that started on 1 July 2024.   

For details of this trial, please view our 
neighbourhood storage tariff trial factsheet or visit:

ausnet.com.au/community-batteries
Please note: this tariff trial is not available for 
behind-the-meter community batteries.   


